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FUELING GROWTH.

CREATING JOBS.
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CREATING HIGHLY PAID,  
SUSTAINABLE PENNSYLVANIA JOBS
The Ben Franklin Technology Partners (BFTP) is a four-center, economic development initiative supported 
by the Commonwealth to play a leadership role in strengthening regional economies, building Pennsylvania’s 
technology-based economy, and creating highly paid, sustainable jobs. Since BFTP’s inception, the 
statewide program has invested in more than 4,500 technology-based companies and boosted the state’s 
economy by more than $25 billion, helping to generate 148,000 jobs through investments in client firms 
and spinoff companies in Pennsylvania. Today, BFTP is one of the most widely known and emulated 
statewide technology-based economic development programs in the nation.

BFTP’s mission is to promote, sustain, and invest in the development of Pennsylvania’s economy  
through innovation and partnerships. Our strategy encompasses three key areas:

1. Developing and growing early-stage technology-oriented companies 

2. Supporting established manufacturers as they creatively apply new technology  
to help them succeed globally by producing better, faster, and at a lower cost

3. Promoting an innovative community-wide infrastructure that supports  
Pennsylvania’s business technology ecosystem 

Serving all 67 Pennsylvania counties through four regionally based centers in the Lehigh Valley, Philadelphia, 
Pittsburgh, and State College, BFTP surrounds clients with internal and external experts in accounting 
and finance, marketing, intellectual property protection, supply chain management and other disciplines. 
The four headquarters allow each center to identify investment strategies, as well as develop and execute 
partnerships and programs that best serve the specific needs of their regional economies, under the umbrella 
mission of BFTP. The process is labor intensive, customized, and has been developed over more than three 
decades of experience — and many clients cite these factors as the reasons for their own success.
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BFTP has earned international acclaim as the gold standard in technology-based economic 
development. It has received multiple awards and attracted visitors from other states and 
nations who seek to replicate the program’s success. BFTP has assumed a leadership role in 
supporting business incubators and centers of excellence in their efforts to build ecosystems 
that catalyze innovation. By every measure, BFTP is a resounding success.

Ben Franklin Technology Partners’ portfolio companies have developed new products and 
services, improved manufacturing capabilities, identified new markets, built management 
teams, increased sales, and attracted private capital as a direct result of Ben Franklin 
investments and support. The Ben Franklins also work with the state’s manufacturers to help 
them apply product and process innovations that enable them to be more internationally 
competitive. As a result of these efforts, Pennsylvania has seen increased employment and job 
retention, and an expansion of the state’s incremental tax revenue.

Start-ups and innovative established manufacturers seek fertile ecosystems. In partnership with the Pennsylvania Department of 
Community and Economic Development (DCED), Ben Franklin creates and develops those ecosystems to make Pennsylvania more 
attractive, and supports and nurtures the types of jobs and opportunities that young people seek. These investments help to keep 
our students, children, and grandchildren in Pennsylvania.

Funding the entrepreneurial ecosystem is a smart investment. Research by the Kauffman Foundation shows that young firms create 
the vast majority of new jobs. A recent independent economic analysis of the impact of the Ben Franklin Technology Partners by 
the PA Economy League and KLIOS Consulting found that BFTP client industries pay an average of $79,364, 52% higher than 
the average PA non-farm wage. Every dollar of Pennsylvania investment into the BFTP program generates $3.90 of additional 
incremental tax revenue to the state. Start-ups, particularly technology-based ones, are an essential component of an innovative 
and competitive economy.
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BFTP investments generate $3.90 in additional PA tax 
revenue for every state dollar invested. The program boosted 
Pennsylvania’s economy by $4.1 billion in 2012-2016.

Ben Franklin 
investments 

generated 4,182 jobs 
in client �rms in 

2012-2016. These 
jobs are in industries 

that pay average 
annual salaries of 

$79,364 per year, 52 
percent higher than 

the average 
non-farm wage in 

Pennsylvania.



JOBS CREATED  
BY CLIENT COMPANIES

SALES REVENUE GENERATED  
BY CLIENT COMPANIES

POST-BFTP FINANCING SECURED  
BY CLIENT COMPANIES

2,071

$2,217,333,235 $453,209,637

JOBS RETAINED  
BY CLIENT COMPANIES

14,712

COMPANIES ASSISTED  
BY BFTP

1,642
NEW COMPANIES  
FORMED

100
PATENTS & SOFTWARE COPYRIGHTS 
AWARDED TO CLIENT COMPANIES

435

2019 ECONOMIC IMPACT

B F T P  R I G O R O U S L Y  M E A S U R E S  A N D  Q U A N T I F I E S  I T S  I M P A C T  A N N U A L L Y .

NEW PRODUCTS & PROCESSES 
LAUNCHED BY CLIENT COMPANIES

420
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CAPITAL INVESTMENT
It takes capital investment to grow companies that create high-paying, 
sustainable jobs. BFTP provides critical seed and risk capital to start and 
grow innovative firms throughout the Commonwealth.

Thanks to a competitive and rigorous vetting process, a BFTP investment is 
respected as a key endorsement by other investors. This enables companies 
to attract the follow-on funding they need to move beyond start-up and 
bring their products to market.

BFTP also invests in established 
manufacturers, linking them 
with Pennsylvania’s world-class 
colleges and universities to help 
them remain globally competitive. 
Our disciplined approach supports 
Pennsylvania’s most promising 
tech-based companies while 
accelerating and enhancing the 
resilience of the state’s economy, 
boosting innovation, employment, 
and commercialization.

Client revenues, purchasing, and 
investments rippled throughout 

the Pennsylvania economy, giving 
rise to higher employment across 

the state. BFTP generated an 
additional 7,225 spino� jobs 

beyond the 4,182 in client �rms for 
a total of 11,407 new Pennsylvania 
jobs — jobs that likely would not 

have existed without Ben Franklin.
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BFTP provides critical seed capital to early-stage technology firms 
and investments in innovation to established manufacturers.
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KNOWLEDGE
All businesses, new or established, need clear short- and long-term planning. But young companies face the added risk of 
inexperience and not always having the benefit of being able to pull from existing plans that have produced results. 

The Ben Franklins surround clients with the planning resources and tools that help them map out a path that is unique to their 
business, market-driven, and focused, and draws from decades of best practices and success. This type of assistance is a valuable 
commodity in the business world, with many consultants requiring fees that are well beyond the capabilities of most young 
businesses. Not only does BFTP provide these services initially to new clients; we have long-term relationships with clients, 
helping them maintain their success and momentum after they’ve established themselves and “graduated” from our programs.

NETWORKS
Professional networks connect people, companies, government, and institutions of higher learning. And they’re essential for 
creating a state-wide growth mindset. 

BFTP fosters innovation ecosystems that bring ideas and talent together to grow new businesses. These networks are often the 
beginning of regional clusters that spawn new job-creating companies, improving Pennsylvania’s capacity for innovation.
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 n Entrepreneurs

 n Established  
manufacturers

 n Business incubators

 n Colleges & universities

 n Venture capitalists 
& angel investors

 n Economic development 
organizations

 n Corporations

 n Research labs

 n Government

NETWORK MEMBERS INCLUDE:



5-YEAR RETURN ON INVESTMENT
Pennsylvania has a stake in the continued success of BFTP. And, indeed, the Commonwealth is a strong partner  
in support of the statewide initiative and its areas of focus. BFTP’s strategy encompasses three key areas:

 n Developing and growing early-stage technology-oriented companies

 n Supporting established manufacturers as they creatively apply new technology to help them succeed globally by 
producing better, faster, and at a lower cost

 n Promoting an innovative community-wide infrastructure that supports Pennsylvania’s technology-based companies

BFTP has played a central role in the Commonwealth’s transition to a globally competitive, knowledge-based economy. 
The success of BFTP’s portfolio clients ripples throughout the Pennsylvania economy, creating new jobs, new growth, new 
investments, and a higher Gross State Product.

*Impact data is taken from “The 
Economic Impact of Ben Franklin 
Technology Partners, 2012-2016,” 
a report by the Pennsylvania 
Economy League and KLIOS 
Consulting published in 2018.

BOOSTED THE PA GSP 
BY $4.1 BILLION

BETWEEN 2012 AND 2016, BEN FRANKLIN TECHNOLOGY PARTNERS:

FUELED 7,225 ADDITIONAL  
JOBS BEYOND CLIENT FIRMS

GENERATED $386 MILLION IN  
ADDITIONAL STATE TAX RECEIPTS

DELIVERED $3.90 IN ADDITIONAL STATE TAX 
REVENUE FOR EVER STATE DOLLAR INVESTED

$4.1 billion

7,225

$386 million

$3.90 to $1

GENERATED 4,182 JOBS 
IN CLIENT FIRMS

4,182
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Jazz HR
INNOVATION WORKS

JazzHR is powerful, user-friendly and affordable recruiting software built to help 
growing companies exceed their recruiting goals. JazzHR’s best-in-class solution 
replaces manual, time-consuming hiring tasks with intuitive tools and automation, 
empowering hiring managers at small- and medium-sized companies to recruit and 
hire the right talent faster and compete more effectively in a tight labor market.

What started as a sole founder operation in the Innovation Works AlphaLab accelerator has grown to 75 people and counting, with 
offices in Pittsburgh (headquarters) and Boston. The platform provides a full suite of HR recruiting, sourcing, and hiring software 
that has placed almost 700,000 people into new jobs and has almost 50 million users. Jazz HR software is used by national 
companies as large as ADP to locally-based Massaro Construction and everything in between. With a $25,000 initial investment 
from Innovation Works while in the accelerator, the company has gone on to accumulate numerous accolades, from being one of the 
fastest growing companies among the Inc. 5000 in 2019 to being a LinkedIn Talent Solutions Preferred Partner. That traction led to 
further Innovation Works seed funding and funding from IW’s related investment fund, Riverfront Ventures. And with 42% growth 
in 2019, expect great things from this startup.   

CLIENT SUCCESS STORY

jazzhr.com
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The Jazz HR platform 
provides a full suite of HR 
recruiting, sourcing and 
hiring software that has 
placed almost 700,000 

people into new jobs and 
has almost 50 million users.



Steller Innovations
CENTRAL & NORTHERN PA

Founded in 2017 in Tyrone, PA, Steller Innovations, a manufacturer of innovative 
flooring products, has expanded its operation to 10,000 square feet and 7 full-
time employees. As recently featured in the publication, This Old House, its 
patented flooring assembly system, provides their customers with beautiful and 
luxurious solid hardwood flooring in a snap-down, floating floor format that is 
easy to install, repair, and replace. Steller Flooring combines the value of solid 
hardwood with a convenience that simply cannot be achieved with rigid flooring. Fine Homebuilding Magazine recently stated, 
“Steller’s floating hardwood floor combines the best qualities of solid wood and engineered flooring at a competitive price.”

Solid hardwood flooring is a risky investment. Typically, the installation process is time-consuming and often requires residents 
to leave the home during the finishing process. Because permanent attachments to the subfloor such as nails and glue are used, 
hardwood flooring repairs are expensive and difficult. Simple spills often destroy the entire floor. Steller Flooring consists of ¾” 
hardwood flooring planks constructed out of regionally-sourced dried lumber. Rigid-PVC clips, which are included with the final 
product, reduce installation times by 75% from traditional methods. The Steller assembly system allows customers to combine the 
aesthetic value of solid hardwood with the convenience of easy removal and replacement. 

CLIENT SUCCESS STORY

stellerinnovations.com

Fine Homebuilding 
Magazine recently stated, 

“Steller’s �oating hardwood 
�oor combines the best 

qualities of solid wood and 
engineered �ooring at a 

competitive price.”
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usspecialtyformulations.com
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US Specialty Formulations, LLC
NORTHEASTERN PA

US Specialty Formulations (USSF) manufactures sterile injectable 
pharmaceuticals used by healthcare providers. Millions of Americans require 
specialized and custom-manufactured drugs, and the current infrastructure is 
insufficient to support their therapies. These specially prepared drugs are U.S. 
Food & Drug Administration (FDA)-approved medications combined together 
or with other approved substances in order to avoid allergenic issues for 
patients, adjust dosages, and/or change the form of medication for optimum effect.

As one of the first 503B Drug Quality and Security Act outsourcing facilities registered with the FDA, USSF employs advanced 
quality and manufacturing controls to provide cGMP-manufactured drugs for healthcare applications worldwide. USSF also 
provides clinical materials for drug studies as well as sterile materials used for a variety of other healthcare-related activities. 

USSF currently has 14 people on staff and is in the process of hiring 5 more. The company launched and located its first clean 
room in the Ben Franklin TechVentures business incubator, allowing the start-up time to test its business model of producing 
product in low volumes while complying with FDA guidelines. The firm graduated from TechVentures in fall 2019 and purchased a 
40,000-square-foot building in Allentown. USSF continues to add new products to its pipeline.

CLIENT SUCCESS STORY
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As an FDA-registered 
outsourced manufacturer, 
USSF employs advanced 

quality and manufacturing 
controls to provide 

cGMP-manufactured drugs 
for patients worldwide.



InstaMed
SOUTHEASTERN PA

Philadelphia-based InstaMed has revolutionized how we handle payment for 
healthcare services. With a unified platform, they connect consumers, providers, 
and payers for every healthcare payment transaction. As a result, they have made 
healthcare transactions easier for everyone involved.

Ben Franklin’s initial investments in 2005 and 2006 helped the company grow at its earliest stages, inside founder Bill Marvin’s 
house, with a full-time staff headcount in single-digit numbers. Ben Franklin’s capital, counsel, and connections helped the 
company navigate the challenges of business formation through the Great Recession, and provided guidance and tactical support 
at multiple points throughout its growth. InstaMed has scaled to 300+ full time employees, the majority of whom are located in its 
Philadelphia headquarters. The facility includes a new 3,200-square-foot Collaboration Center, which InstaMed uses to engage the 
entrepreneurial community through programming and events.

In May of 2019, JP Morgan announced its purchase of InstaMed for $500 million, keeping the company and team in its Philadelphia 
headquarters. InstaMed continues to give back to Philadelphia’s innovation ecosystem in multiple ways, by actively hiring local 
talent and by supporting ongoing collaboration inside the regional technology community. 

CLIENT SUCCESS STORY

In May of 2019, JP Morgan 
announced its purchase of 
InstaMed for $500 million, 
keeping the company and 
team in its Philadelphia 

headquarters.
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instamed.com



The Ben Franklin Technology 
Partners is an initiative 
of the Pennsylvania 
Department of Community 
and Economic Development 
and is funded by the 
Ben Franklin Technology 
Development Authority.
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NORTHEASTERN PA 
WWW.NEP.BENFRANKLIN.ORG
R. Chadwick Paul, Jr.
President & CEO
Ben Franklin TechVentures®
116 Research Drive
Bethlehem, PA 18015
(610) 758-5200
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BLOOMSBURG

READING

SCRANTON

SOUTHEASTERN PA 
WWW.SEP.BENFRANKLIN.ORG

PHILADELPHIA

RoseAnn B. Rosenthal
President & CEO
Building 100 Innovation Center
4801 S. Broad St, Suite 200
The Navy Yard
Philadelphia, PA 19112
(215) 972-6700
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STATEWIDE COORDINATION 
WWW.BENFRANKLIN.ORG
Ryan Glenn
Director of Statewide Initiatives
ryan.glenn@benfranklin.org
1010 North Seventh St, Suite 307
Harrisburg, PA 17102
(717) 948-4317
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Stephen Brawley
President & CEO
200 Innovation Blvd, Suite 150
State College, PA 16803
(814) 863-4558

CENTRAL & NORTHERN PA  
WWW.CNP.BENFRANKLIN.ORG

STATE COLLEGE

JOHNSTOWN
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ERIE

HARRISBURG
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SWP

PITTSBURGH

NEW KENSINGTONA

SOUTHWESTERN PA 
WWW.INNOVATIONWORKS.ORG
Innovation Works
Rich Lunak 
President & CEO
Two Allegheny Center, Suite 100
Pittsburgh, PA 15212
(412) 681-1520
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